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MEMORANDUM 

 

 

 LTC-A-2013-03 

 

TO:   Nursing Facilities;  ICFs/MR 16 Bed & Over;  HDCs; 

   ICFs/MR Under 16 Beds;  ALF Level I;  ALF Level II;  

   RCFs;  Adult Day Cares;  Adult Day Health Cares; 

   Post-Acute Head Injury Facilities;  Interested Parties;  

   DHS County Offices 

 

FROM: Carol Shockley, Director, Office of Long Term Care 

 

DATE: January 10, 2013 

 

RE: Advisory Memo - Phone Number Changes for OLTC 

________________________________________________________________________ 

 

The Office of Long Term Care has recently had a new phone system installed.  This has 

resulted in most – but not all – phone numbers changing.  The Office of Long Term Care 

provides a Contacts web page that lists units within OLTC and the contacts for those 

units.  The phone number and an email link is also provided. 

 

Please update your contact information to reflect the new phone numbers listed on the 

Contacts page.  The contacts page is located at: 

 

http://humanservices.arkansas.gov/dms/Pages/oltcContacts.aspx 

 

If you have any questions, please contact Frank GoBell at 501-320-6017. 

 

If you need this material in alternative format such as large print, please contact our 

Americans with Disabilities Act Coordinator at 501-682-8307 (voice) or 501-682-6789 

(TDD). 
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